o€ ict connect

ACADEMY T EduTech Magazine of ICT Acadeny

ISSN : 2394-3904 Volume 17 - Issue 07 | July 2026



ICT Connect now offers audio experience for all your

favorite articles. Perfect for on-the-go learning.

Check out ICT Connect's

Audio edition now!"



Table of

1 05
| 06
| 07
| 08
| 09
110

M
112

Al in Education: A Thinking Partner, not a Replacement

How to disagree Amicably

Facilitating students with learning disabilities in a main-
stream classroom

The '‘Quiet’ Multiplier - Why Technical Brilliance Isn't Enough
Anymore

Women Empowerment in the Digital Age: Opportunities,
Challenges, and the Way Forward

Transforming IT Operations: From Incident Response to
Predictive Intelligence

The New Sales Advantage: Al-Powered Relationship
Intelligence

India's Innovation Dividend: How GCCs Are Accelerating the
Global Al Revolution



13
14
10

16

1]
18

19

Employee Experience

Customers

Pace?

ICT Connect
A Monthly EduTech Magazine.
July 2026 - Volume 17 Issue 07

Published By

ICT Academy

Module No E6 -03, 6th floor Block - E, IIT Madras
Research Park,

Kanagam Road, Taramani, Chennai - 600 113.
Tamil Nadu. India.

Ph: +91-44 - 4290 6800 / 6820
editor@ictacademy.in | www.ictacademy.in

The Al Workforce Era: Redefining Leadership, Culture, and

Reimagining Agri-Governance: How Connected Intelligence
Can Transform Rural Economies

Al Has Changed Marketing Forever, But Trust Still Wins

Al Skills Are Rising Fast. Is Your Workforce Strategy Keeping
Planning for Volatility: The New Role of Budgeting and
Forecasting in Modern Finance

The New Finance Control Room: How Al, ERP, and
Internal Controls Are Redefining F&A Operations

Why Every Enterprise Needs an Al Operating Model
Before Deploying More Al

Disclaimer:

The text and other materials on ICT Connect
magazine are the views and opinions of the specific
author and are not statements of advice, opinions,
or information of ICT Connect or ICT Academy. All
trademarks and / or registered trademarks are
the property of their respective companies and
/ or owners. Nothing may be reprinted in whole
or in part without written permission from the
publisher. Individuals are authorized to photocopy
items only for personal use and not for commercial
use.



Now Listen to
Full Article

A THINKING PARTNER,
NOT A REPLACEMENT

For years, whenever | needed information, | would search for different sources and try to understand
multiple perspectives. Even after Al became widely available, | never treated it as an answer machine.
Instead, | used it as a collaborator to organize ideas, structure information, and challenge my own
assumptions.

L]
Harish S
Senior Project Management Officer, Read Full Story
Lab of Future

Page No 5


https://www.ictconnect.in/Article.aspx?articletitle=Nk-17k2VfcaKfF0AhKGND7C8FvWAnGT8rm09FHP5Dl_sF_Cs8aIzOV8YcPWDHbmo7-ZjHh07diZeDV4pGOh-dA

ICT Connect July 2026

HOoW CO

SOQree
«Micag(t/

A critical aspect of being receptive involves attentive listening. Often, when people disagree, we only
half- listen to opposing opinions while thinking of the "strongest counterargument” we can put forth
to get our views across. Further, Minson clarifies that the goal of receptiveness is not persuasion but
to approach an issue with openness and curiosity and a willingness to gauge arguments with fairness,
regardless of whether they support or dispel an idea.

Aruna Sankaranarayanan

Psychologist & Author
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FACILITATING
STUDENTS
WITH LEARNING
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Educators need to accept the fact that learners in each classroom will have several differences.
Learners will be within a given age range and may have a similar developmetal arc, but they will
have varied developmental timelines, family environments, languages spoken at home, family
exposures, cultures, and specific learning needs.

Nayana Kharosekar
Special Educator Read Full Story
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The ‘Quiet® Nultiplier

If you are worried about the "extinction" of your career and questioning - "What's the differentiator?”,
stop looking for a more complex tool. Start looking for the one thing Al cannot replicate your
humanity. You don't need a new certification. You just need the mastery of the "Human Multipliers."

Dr. Nagamani Krishnamurthy
Founder of Balavikasa Educational Academy Read Full Story
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Digital literacy is another important issue. Having access to technology is not enough if individuals do
not know how to use it effectively. Some women lack the necessary digital skills to take advantage of
educational and professional opportunities available online.

Anam Khan
Research Scholar Read Full Story
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Transforming IT Operations:

From Incident Response to
Predictive Intelligence

Today's IT environments are distributed, hybrid, API-driven, and deeply interconnected. Business
processes depend on multiple layers of infrastructure, applications, cloud platforms, data flows,
integrations, and third-party services. A small delay in one system can ripple silently across many
others before it becomes visible. By the time an alert is triggered or a user reports disruption, the issue
may already have moved far beyond its starting point.

Venkatesh Sri Krishna Perumal
Executive Director - IT Operations, Dexian India Read Full Story
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Relationship
Intelligence

Every enterprise sales opportunity is, at its core, a relationship network. Deals advance because an
internal champion advocates for the solution, stall because an influential detractor goes unnoticed,
and are often lost because the individual who understood the customer's internal dynamics leaves the
organization, taking that institutional knowledge with them.

Rohit Tiwari

) ) ) ) Read Full Story
Sr. Director - Sales & Marketing, Dexian India
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INNOVATION

Global Al Revolution

Modern GCCs are becoming enterprise innovation centers where multidisciplinary teams develop
Al-powered products, build intelligent automation platforms, design next-generation customer
experiences, and create scalable digital solutions for global markets. Rather than supporting
innovation from afar, India's GCCs are increasingly driving innovation from the front.

Kumar Rajagopalan

Vice President, Strategic Initiatives and Read Full Story
Country Head India
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The Al Workforce Era:

For years, quantum computing was first as a physicist's thought experiment. Today, it has entered into
reality. IBM has revealed processors with over a thousand qubits, Google is humanizing chips that reduce
errors, and startups from Paris to Tokyo are experimenting with new qubit designs. Banks like HSBC
have even tested quantum algorithms to improve bond trading estimates, showing how quantum power
could one day change worldwide finance.

. .
Kavitha Vinayagam
Senior Director-Human Resource,
Dexin India

Read Full Story
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Farmers gain access to better market information that supports informed selling decisions.
Government agencies can monitor commodity movements, anticipate regional demand, and
improve procurement planning. Supply chains become more efficient through improved logistics and
inventory management, reducing post-harvest losses while improving food availability.

Venkat Lakshminarasimha

Executive Director, DISC - Solutions and
Sales - India & Middle East

Read Full Story
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Customers are becoming more aware of how their data is collected, processed, and used. Personalization
that lacks transparency can quickly create discomfort instead of loyalty. Organizations therefore face a
delicate balancing act: delivering highly relevant experiences while respecting privacy, consent, and
customer expectations.

Ranjini Rajashekaran

Senior Director, Learning & Development, Dexian India

Read Full Story
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5HILLS RARE
RISING FAST.

Al systems are now processing sensitive customer information, analyzing financial data, supporting
healthcare decisions, generating software code, and influencing business strategy. Unlike traditional

software, these systems continuously learn, evolve, and generate outputs that may not always be
predictable.

Vishal Chaudhary

Executive Director-Dexian India Read Full Story

Page No 16


https://ictconnect.in/Article.aspx?articletitle=zY_q8zmqpJgCOyjgu45M_xMqonrLno_qqvZPfY4qPMQ

The New Role
of Budgeting
and Forecasting

in Modern
Finance
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Finance functions have undoubtedly modernized their technology stacks. Cloud-based planning
platforms, predictive analytics, Al-powered forecasting, and real-time dashboards are now common
across enterprises. But technology alone has not solved the planning challenge. In many cases,
organizations have simply digitized traditional budgeting processes without rethinking the purpose of
planning itself.

Nirmal Nath

Vice President - Finance - Dexian India

Read Full Story
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The New Finance
Control Room:

The modern finance control room brings together Al, ERP platforms, workflow intelligence, and
internal controls into one connected operating model. It enables finance leaders to understand what

is happening across transactions, exceptions, reconciliations, approvals, controls, and reporting cycles
before issues become escalations.

Sathyanarayanan Kalyanasundaram
Executive Director, Shared Services - US Finance Controller Read Full Story
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Recent industry studies suggest that more than 75% of organizations are already experimenting with
or implementing Al in at least one business function, while Al investment continues to rise globally.

However, only a much smaller percentage report achieving enterprise-wide value from these
initiatives.

Ananthakrishnan Balasubramanian
Senior Director, Dexian Read Full Story
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